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This book began at a conference on team performance measurement held at the University of South Florida.
Several participants at the conference felt that a book on team performance measurement would be of
interest to a broader audience, and they began looking for authors in diverse disciplines. Some of the
chapters in this book closely follow material presented at the conference. Many others report work that was
done subsequently or was done by authors not present at the conference. The result is a book rich in its
diversity of approaches to measurement and which contains illustrations of many different teams.

This book is the first of its kind to bring together a collection of scholars and practitioners focusing solely on
the problem of team performance measurement. Although much has been written about team and group
effectiveness, little theoretical and empirical progress has been made in the measurement of team processes
and outcomes. The book represents a major step forward both theoretically and empirically. Section 1
provides a rich theoretical basis for measurement, including designing measures to be used in team training,
measures of shared mental models, and measures of team workload. Section 2 addresses methodological
developments and issues, including the design and validation of simulations, surveys, and observer
checklists. It also deals with issues such as the consistency of team performance and task and level of
analysis issues. Section 3 provides applications and illustrations of team performance measures in such teams
as nuclear power control room operators, theater technical crews, and aircraft cockpit crews. Section 4 offers
guidance for anyone interested in developing their own measures of team performance.

There are both theoretical and practical reasons for the current interest in teams. Psychological research
interest in groups and teams has returned and is now a thriving area. Self-managed work groups and semi-
autonomous work groups have become increasingly common in industry, so there is an increased interest in
team functioning from a practical standpoint. This volume's purpose is to describe recent advances in the
measurement of team performance, both process and outcome. Several of the chapters provide
recommendations on how, when, and why to measure aspects of teams. In addition to describing what is
currently known, the book also discusses what remains to be known and what needs to be done next.

The book is intended primarily for those interested in research about team processes and outcomes--
researchers and academics who possess a basic understanding of statistics and psychometrics. The bulk of
research reported has applied aims which provide much practical information, such as how to design
simulations, rating forms, and dimensions of team performance useful for feedback to many kinds of teams.
In addition, there are examples from several different kinds of teams, including aircrews, nuclear power plant
operators, hospital workers, ship combat information center groups, and theater technicians. Therefore the
book should be useful to people who want to design measures to evaluate teams.
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From reader reviews:

Desmond Gorman:

Have you spare time for any day? What do you do when you have much more or little spare time? Yes, you
can choose the suitable activity intended for spend your time. Any person spent their particular spare time to
take a go walking, shopping, or went to the Mall. How about open or even read a book titled Team
Performance Assessment and Measurement: Theory, Methods, and Applications (Applied Psychology
Series)? Maybe it is being best activity for you. You understand beside you can spend your time with your
favorite's book, you can more intelligent than before. Do you agree with its opinion or you have additional
opinion?

Hector Hartung:

A lot of people always spent their free time to vacation or maybe go to the outside with them family or their
friend. Do you know? Many a lot of people spent these people free time just watching TV, or perhaps
playing video games all day long. In order to try to find a new activity honestly, that is look different you can
read the book. It is really fun in your case. If you enjoy the book that you simply read you can spent the
entire day to reading a book. The book Team Performance Assessment and Measurement: Theory, Methods,
and Applications (Applied Psychology Series) it is extremely good to read. There are a lot of people who
recommended this book. We were holding enjoying reading this book. In the event you did not have enough
space to create this book you can buy typically the e-book. You can m0ore simply to read this book out of
your smart phone. The price is not too costly but this book offers high quality.

Kathy Woodward:

Would you one of the book lovers? If yes, do you ever feeling doubt if you find yourself in the book store?
Aim to pick one book that you find out the inside because don't ascertain book by its cover may doesn't work
here is difficult job because you are afraid that the inside maybe not since fantastic as in the outside search
likes. Maybe you answer may be Team Performance Assessment and Measurement: Theory, Methods, and
Applications (Applied Psychology Series) why because the fantastic cover that make you consider with
regards to the content will not disappoint you. The inside or content is actually fantastic as the outside as
well as cover. Your reading sixth sense will directly direct you to pick up this book.

John McGinnis:

Some people said that they feel bored stiff when they reading a guide. They are directly felt the idea when
they get a half areas of the book. You can choose typically the book Team Performance Assessment and
Measurement: Theory, Methods, and Applications (Applied Psychology Series) to make your own reading is
interesting. Your own skill of reading talent is developing when you including reading. Try to choose
straightforward book to make you enjoy to learn it and mingle the opinion about book and reading
especially. It is to be first opinion for you to like to available a book and examine it. Beside that the guide



Team Performance Assessment and Measurement: Theory, Methods, and Applications (Applied Psychology
Series) can to be your brand new friend when you're truly feel alone and confuse using what must you're
doing of this time.
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