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We have all been to Web sites that welcome us by name, offering us discounts, deals, or special access to
content. For the most part, it feels good to be wanted--to be valued as a customer. But if we thought about it,
we might realize that we've paid for this special status by turning over personal information to a company's
database. And we might wonder whether other customers get the same deals we get, or something even
better. We might even feel stirrings of resentment toward customers more valued than we are. In Niche
Envy, Joseph Turow examines the emergence of databases as marketing tools and the implications this may
have for media, advertising, and society. If the new goal of marketing is to customize commercial
announcements according to a buyer's preferences and spending history--or even by race, gender, and
political opinions--what does this mean for the twentieth-century tradition of equal access to product
information, and how does it affect civic life?Turow shows that these marketing techniques are not wholly
new; they have roots in direct marketing and product placement, widely used decades ago and recently
revived and reimagined by advertisers as part of "customer relationship management" (known popularly as
CRM). He traces the transformation of marketing techniques online, on television, and in retail stores. And
he describes public reaction against database marketing--pop-up blockers, spam filters, commercial-skipping
video recorders, and other ad-evasion methods. Polls show that the public is nervous about giving up
personal data. Meanwhile, companies try to persuade the most desirable customers to trust them with their
information in return for benefits. Niche Envy tracks the marketing logic that got us to this uneasy impasse.
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From reader reviews:

Bertha Montes:

In this 21st hundred years, people become competitive in every single way. By being competitive now,
people have do something to make these people survives, being in the middle of the actual crowded place
and notice simply by surrounding. One thing that at times many people have underestimated the item for a
while is reading. Yeah, by reading a publication your ability to survive enhance then having chance to endure
than other is high. For you personally who want to start reading a new book, we give you this particular
Niche Envy: Marketing Discrimination in the Digital Age (MIT Press) book as starter and daily reading
reserve. Why, because this book is more than just a book.

Lowell Oliver:

Playing with family in a very park, coming to see the sea world or hanging out with good friends is thing that
usually you have done when you have spare time, in that case why you don't try matter that really opposite
from that. A single activity that make you not experience tired but still relaxing, trilling like on roller coaster
you already been ride on and with addition info. Even you love Niche Envy: Marketing Discrimination in the
Digital Age (MIT Press), you may enjoy both. It is great combination right, you still wish to miss it? What
kind of hang-out type is it? Oh come on its mind hangout people. What? Still don't understand it, oh come on
its known as reading friends.

Henry Baker:

Reading a book for being new life style in this calendar year; every people loves to examine a book. When
you examine a book you can get a large amount of benefit. When you read textbooks, you can improve your
knowledge, since book has a lot of information upon it. The information that you will get depend on what
kinds of book that you have read. In order to get information about your study, you can read education
books, but if you want to entertain yourself read a fiction books, such us novel, comics, and soon. The Niche
Envy: Marketing Discrimination in the Digital Age (MIT Press) offer you a new experience in reading a
book.

Christina Harper:

Do you like reading a reserve? Confuse to looking for your chosen book? Or your book had been rare? Why
so many question for the book? But just about any people feel that they enjoy intended for reading. Some
people likes studying, not only science book but also novel and Niche Envy: Marketing Discrimination in the
Digital Age (MIT Press) or maybe others sources were given knowledge for you. After you know how the
truly amazing a book, you feel want to read more and more. Science publication was created for teacher or
perhaps students especially. Those ebooks are helping them to increase their knowledge. In additional case,
beside science guide, any other book likes Niche Envy: Marketing Discrimination in the Digital Age (MIT
Press) to make your spare time much more colorful. Many types of book like this.
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