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How championing consumers led to ING Direct's revolutionary rise in the banking industry

In an industry dominated by big banks with little patience for their customers, ING Direct has always strived
to be different-arebel with a cause, if you will-and in doing so, they've become the most successful online
banking venture in history.

The Orange Code recounts ING Direct's intriguing story, explaining the philosophy of its founder Arkadi
KuhImann-who believesin the power of individuals to control their financial destiny-and his long-running
partnership with Bruce Philp, the branding consultant who helped him make ING Direct a cause to its own
people and a household name across North America.

- Discusses the unconventional approach to business strategy, |eadership, and management that built ING
Direct

- Written by the company's CEO, Arkadi Kuhlmann, the driving force behind this unique company and its
approach and Bruce Philp, the branding expert who has worked with some of the world's most well-known
and valuable brands

- Revedls how the cause of personal financial empowerment has made everyone awinner in the ING Direct
story

The level of success achieved by ING Direct holds some important lessons and offers some much-needed
inspiration to a business world that could use alittle of both right now.
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From reader reviews:
Walter McBride:

What do you ponder on book? It is just for students because they are still students or it for all people in the
world, what best subject for that? Merely you can be answered for that query above. Every person has
diverse personality and hobby per other. Don't to be pushed someone or something that they don't need do
that. Y ou must know how great and also important the book The Orange Code: How ING Direct Succeeded
by Being a Rebel with a Cause. All type of book can you see on many sources. Y ou can look for the internet
resources or other social media

L ouis Venable:

As people who live in the modest era should be upgrade about what going on or facts even knowledge to
make them keep up with the era and that is always change and make progress. Some of you maybe will
update themselves by studying books. It is agood choice for yourself but the problems coming to you
actually is you don't know which you should start with. This The Orange Code: How ING Direct Succeeded
by Being a Rebel with a Cause is our recommendation to help you keep up with the world. Why, because
book serves what you want and want in this era.

James Thrasher:

Now aday folks who Living in the erajust where everything reachable by talk with the internet and the
resources inside it can be true or not call for people to be aware of each information they get. How many
people to be smart in having any information nowadays? Of course the reply is reading a book. Studying a
book can help persons out of this uncertainty Information mainly this The Orange Code: How ING Direct
Succeeded by Being a Rebel with a Cause book because this book offers you rich information and
knowledge. Of course theinfo in this book hundred pct guarantees there is no doubt in it you know.

Sharon Edwards:

In thistime globalization it isimportant to someone to obtain information. The information will make
someone to understand the condition of the world. The fitness of the world makes the information easier to
share. You can find alot of references to get information example: internet, newspaper, book, and soon. Y ou
will observe that now, alot of publisher that will print many kinds of book. Often the book that
recommended to you personally is The Orange Code: How ING Direct Succeeded by Being a Rebel with a
Cause this guide consist alot of the information in the condition of thisworld now. That book was
represented how can the world has grown up. The language styles that writer use for explain it is easy to
understand. The writer made some investigation when he makes this book. Honestly, that is why this book
suitable all of you.
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