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Under what conditions can new technologies enhance the well-being of poor communities? The study
designs an alternative evaluation framework (AEF) that applies Amartya Sen’s capability approach to the
study of information and communications technologies (ICTs) in order to place people’s well-being, rather
than technology, at the center of the study. The AEF develops an impact chain that examines the mechanisms
by which access to, and meaningful use of, ICTs can enhance people’s “informational capabilities” and
improve people’s human and social capabilities. This approach thus uses people’s individual and collective
capabilities, rather than measures of access or use, as its principal evaluative space.

Based on empirical evidence from indigenous communities’ use of new technologies in rural Bolivia, the
study concludes that enhancing poor people’s informational capabilities is the most critical factor
determining the impact of ICTs on their well-being. Improved informational capabilities, like literacy, do
enhance the human capabilities of poor and marginalized peoples to make strategic life choices and achieve
the lifestyle they value. Evaluating the impact of ICTs in terms of capabilities thus reveals no direct
relationship between improved access to, and use of, ICTs and enhanced well-being; ICTs lead to
improvements in people’s lives only when informational capabilities are transformed into expanded human
and social capabilities in the economic, political, social, organizational, and cultural dimensions of their
lives.

The study concludes that intermediaries are bound to play a central, even fundamental, role in this process.
They help poor communities to enact and appropriate ICTs to their local socio-cultural context so that their
use becomes meaningful for people’s daily lives, enhances their informational capabilities, and ultimately
improves their human and social capabilities.
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From reader reviews:

Pearl McLean:

As people who live in typically the modest era should be up-date about what going on or data even
knowledge to make these people keep up with the era that is certainly always change and move ahead. Some
of you maybe may update themselves by looking at books. It is a good choice in your case but the problems
coming to an individual is you don't know which one you should start with. This Development as Freedom in
a Digital Age: Experiences from the Rural Poor in Bolivia is our recommendation to make you keep up with
the world. Why, since this book serves what you want and wish in this era.

Mary Oliveras:

Reading a book can be one of a lot of activity that everyone in the world really likes. Do you like reading
book so. There are a lot of reasons why people fantastic. First reading a guide will give you a lot of new data.
When you read a reserve you will get new information because book is one of a number of ways to share the
information or even their idea. Second, reading through a book will make you actually more imaginative.
When you looking at a book especially tale fantasy book the author will bring one to imagine the story how
the people do it anything. Third, you may share your knowledge to other individuals. When you read this
Development as Freedom in a Digital Age: Experiences from the Rural Poor in Bolivia, it is possible to tells
your family, friends as well as soon about yours guide. Your knowledge can inspire different ones, make
them reading a publication.

Tammi Rosado:

This Development as Freedom in a Digital Age: Experiences from the Rural Poor in Bolivia is great e-book
for you because the content which is full of information for you who else always deal with world and possess
to make decision every minute. This book reveal it data accurately using great coordinate word or we can
claim no rambling sentences in it. So if you are read the idea hurriedly you can have whole information in it.
Doesn't mean it only gives you straight forward sentences but difficult core information with lovely
delivering sentences. Having Development as Freedom in a Digital Age: Experiences from the Rural Poor in
Bolivia in your hand like obtaining the world in your arm, details in it is not ridiculous a single. We can say
that no guide that offer you world throughout ten or fifteen small right but this reserve already do that. So ,
this is certainly good reading book. Hi Mr. and Mrs. active do you still doubt this?

Tommy Wright:

That guide can make you to feel relax. This book Development as Freedom in a Digital Age: Experiences
from the Rural Poor in Bolivia was vibrant and of course has pictures around. As we know that book
Development as Freedom in a Digital Age: Experiences from the Rural Poor in Bolivia has many kinds or
style. Start from kids until youngsters. For example Naruto or Investigation company Conan you can read
and believe you are the character on there. So , not at all of book usually are make you bored, any it offers up



you feel happy, fun and unwind. Try to choose the best book for you personally and try to like reading
which.
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