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Tom's new book, The Little BIG Things, is a compendium of 163 ways to pursue excellence—with tips
ranging from the blatantly obvious, "Show Up! (It'sa Start.)" and "It's All About ... the Quality of the
Workforce," to the wildly counterintuitive, "Boring Is Beautiful" and "Reward DNK (Do Not Know)," to the
often repeated, "The Customer Is'She."" Begun as a repackaging of the Success Tips from our blog, this book
became so much more as Tom worked and reworked its contents. Now, its main message is that
EXCELLENCE isthe result of many small tasks, all of which can be practiced and mastered. The Little BIG
Things are meant to be sampled, a bit at atime. As Tom saysin the Introduction, "My colleagues and |
mostly expect you to read the book while sitting on the toilet. (Literally or figuratively.) That is, we hardly
imagine that you'll breathlessly read the whole thing from start to finish. Instead, | imagine you'll look at this
idea or that—and | obviously hope that a few will be compelling enough to induce you to take action.”
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From reader reviews:
Darrell Fowler:

Baook is definitely written, printed, or highlighted for everything. Y ou can recognize everything you want by
apublication. Book has a different type. We all know that that book isimportant thing to bring us around the
world. Beside that you can your reading proficiency was fluently. A guide The Little Big Things: Enterprise
will make you to become smarter. Y ou can feel much more confidence if you can know about every thing.
But some of you think which open or reading any book make you bored. It isfar from make you fun. Why
they can be thought like that? Have you searching for best book or acceptable book with you?

KateWord:

The feeling that you get from The Little Big Things: Enterprise will be the more deep you searching the
information that hide inside the words the more you get interested in reading it. It doesn't mean that this book
is hard to comprehend but The Little Big Things: Enterprise giving you enjoyment feeling of reading. The
writer conveys their point in particular way that can be understood by simply anyone who read this because
the author of this e-book is well-known enough. This specific book also makes your vocabulary increase
well. Therefore it is easy to understand then can go with you, both in printed or e-book style are available.
We propose you for having that The Little Big Things. Enterprise instantly.

Dianna Chrisman:

Hey guys, do you desires to finds a new book to see? May be the book with the subject The Little Big
Things: Enterprise suitable to you? Often the book was written by well known writer in thisera. Typicaly
the book untitled The Little Big Things: Enterpriseis a single of several books which everyone read now.
Thiskind of book was inspired many men and women in the world. When you read this publication you will
enter the new way of measuring that you ever know just before. The author explained their thought in the
simple way, consequently all of people can easily to be aware of the core of thisreserve. This book will give
you alot of information about this world now. In order to see the represented of the world in this particular
book.

Roman Morris:

Spent afree the perfect time to be fun activity to try and do! A lot of people spent their free time with their
family, or al their friends. Usually they performing activity like watching television, going to beach, or
picnic within the park. They actually doing same thing every week. Do you fedl it? Do you want to
something different to fill your own free time/ holiday? Could be reading a book is usually option to fill your
free of charge time/ holiday. The first thing that you will ask may be what kinds of reserve that you should
read. If you want to attempt ook for book, may be the book untitled The Little Big Things: Enterprise can be
very good book to read. May be it may be best activity to you.
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