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Every once in a while a truth-telling book appears out of nowhere, a book that crystallizes our darkest
suspicions and makes us mad as hell—while we’re laughing like fiends. A book like this one.

Your Call Is Important to Us is a manifesto for anyone who’s sick and tired of the twenty-first century’s tidal
wave of bullshit. Taking no prisoners, author Laura Penny dissects—no, disembowels—the culture of
globalized, super-sized, consumerized b.s.

Dating the renaissance of bullshit to wartime propaganda, Penny skewers the “corporate bafflegab,” scripted,
question-proof political events, toxic faux foodstuffs, and miracle pills that clutter our lives. She spares no
one and nothing: not Wal-Mart, where “every rinky-dink chunk of mass-produced bric-a-brac is
manufactured expressly for you”; not Bush’s White House, with its “wallpaper of phony populist
sloganeering”; and not the vast pharmaceutical industry, with its “gateway prescription drugs.”

Penny reveals that prisons are the hot new thing in call centers (the federal prison industry bills itself as “the
best-kept secret in outsourcing”) and that the Public Relations Society of America has a Code of Ethics
Pledge (who knew?). Finally, with devastating precision, she demonstrates how our “all-you-can-eat buffet
of phoniness” not only alienates us from each other but degrades public discourse, breeds apathy, and makes
us just plain stupid.

Your Call Is Important to Us introduces a fearless and utterly disarming new voice in social criticism. It’s an
island of clarity in an ocean of ordure.

Laura Penny on Bullshit:

There is so much bullshit that one hardly knows where to begin.

The platitudinous pabulum that passes for stirring political rhetoric is bullshit. . . . The committee-crafted
persona and the focus-grouped fad and the rule of the polls are straight-up bullshit. The disease hysteria du
jour is bullshit, and so is the latest miracle pill. The new product that will change your life is probably just
more cheap, plastic bullshit.

“Your call is important to us” has been chosen from a very deep reservoir of bullshit phrases for the title of
this book because it best exemplifies the properties native to bullshit. It tries to slather some nice on the
result of a simple ratio: your time versus some company’s dough. Like most bullshit, the more times you
hear it, the bullshittier it gets. This is why bullshit is best served quickly, with many visuals, in mass
quantities, with no questions from the floor.

From the Hardcover edition.
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From reader reviews:

Ramiro Alvarez:

What do you about book? It is not important together with you? Or just adding material if you want
something to explain what your own problem? How about your time? Or are you busy particular person? If
you don't have spare time to complete others business, it is gives you the sense of being bored faster. And
you have extra time? What did you do? Everybody has many questions above. The doctor has to answer that
question simply because just their can do that will. It said that about reserve. Book is familiar in each person.
Yes, it is right. Because start from on pre-school until university need that Your Call Is Important to Us: The
Truth About Bullshit to read.

Melinda Miller:

This book untitled Your Call Is Important to Us: The Truth About Bullshit to be one of several books which
best seller in this year, that's because when you read this publication you can get a lot of benefit on it. You
will easily to buy this particular book in the book shop or you can order it by way of online. The publisher of
this book sells the e-book too. It makes you easier to read this book, as you can read this book in your Smart
phone. So there is no reason for you to past this publication from your list.

Franklin Crossland:

A lot of people always spent all their free time to vacation as well as go to the outside with them household
or their friend. Were you aware? Many a lot of people spent many people free time just watching TV, or
maybe playing video games all day long. If you want to try to find a new activity that's look different you
can read any book. It is really fun for yourself. If you enjoy the book that you simply read you can spent the
entire day to reading a publication. The book Your Call Is Important to Us: The Truth About Bullshit it is
quite good to read. There are a lot of folks that recommended this book. These were enjoying reading this
book. When you did not have enough space to develop this book you can buy the e-book. You can m0ore
quickly to read this book from a smart phone. The price is not to cover but this book possesses high quality.

Ana May:

Do you like reading a reserve? Confuse to looking for your best book? Or your book was rare? Why so many
query for the book? But any kind of people feel that they enjoy for reading. Some people likes reading
through, not only science book but also novel and Your Call Is Important to Us: The Truth About Bullshit as
well as others sources were given information for you. After you know how the good a book, you feel need
to read more and more. Science publication was created for teacher or maybe students especially. Those
publications are helping them to add their knowledge. In different case, beside science guide, any other book
likes Your Call Is Important to Us: The Truth About Bullshit to make your spare time more colorful. Many
types of book like this.
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