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A ground-breaking new book, Beyond Human Error: Taxonomiesand Safety Science deconstructs the
conventional concept of “human error” and provides a whole new way of looking at accidents and how they
might be prevented. Based on research carried out in the rail, nuclear, and defense industries, the authors
show how, by concentrating solely on ”human error,” systems and sociological factors are frequently ignored
in contemporary safety science. They also argue that the “information processing” view of human cognition,
the foundation of the majority of safety science and ergonomics, is hopelessly simplistic and leads to
ineffective or even misguided intervention strategies.

Wallace and Ross explore how what they call the “technically rational” view of science can hamper the
process of creating ataxonomy of error events, and the implications this has for the current orthodoxy. In
laying out the limitations of the “technically rational” viewpoint, they clearly define their own aternative
approach. They begin by demonstrating that the creation of reliable taxonomiesis crucial and provide
examples of how they created such taxonomiesin the nuclear and rail industries. They go on to offer a
critique of conventional “frequentist” statistics and provide coherent, easy to use aternatives. They conclude
by re-analyzing infamous disasters such as theSpace Shuttle Challenger accident to demonstrate how the
“standard” view of these events ignores social and distributed factors. The book concludes with a stimulating
and provocative description of the implications of this new approach for safety science, and the social
sciences as awhole.

While providing aclear and intelligible introduction to the theory of human error and contemporary thinking
in safety science, Wallace and Ross mount a challenge to the old orthodoxy and provide a practical
alternative paradigm.
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From reader reviews:
L ouise Best:

What do you think about book? It isjust for students because they are still students or thisfor al peoplein
the world, exactly what the best subject for that? Merely you can be answered for that problem above. Every
person has various personality and hobby for each and every other. Don't to be forced someone or something
that they don't desire do that. Y ou must know how great along with important the book Beyond Human
Error: Taxonomies and Safety Science. All type of book are you able to see on many sources. Y ou can ook
for the internet resources or other social media.

Raymond Bailey:

The knowledge that you get from Beyond Human Error: Taxonomies and Safety Science is a more deep you
rooting the information that hide into the words the more you get interested in reading it. It does not mean
that this book is hard to recognise but Beyond Human Error: Taxonomies and Safety Science giving you
excitement feeling of reading. The writer conveys their point in certain way that can be understood simply by
anyone who read the item because the author of this book is well-known enough. This kind of book also
makes your current vocabulary increase well. Thereforeit is easy to understand then can go to you, both in
printed or e-book style are available. We highly recommend you for having that Beyond Human Error:
Taxonomies and Safety Science instantly.

Ethelyn Allen:

This Beyond Human Error: Taxonomies and Safety Science is great e-book for you because the content that
is certainly full of information for you who always deal with world and still have to make decision every
minute. This book reveal it data accurately using great organize word or we can say no rambling sentences
withinit. So if you are read it hurriedly you can have whole detailsin it. Doesn't mean it only givesyou
straight forward sentences but difficult core information with attractive delivering sentences. Having Beyond
Human Error: Taxonomies and Safety Science in your hand like keeping the world in your arm, info iniitis
not ridiculous one. We can say that no publication that offer you world within ten or fifteen moment right but
this book already do that. So, this can be good reading book. Hello Mr. and Mrs. active do you still doubt
that will?

Judy Washburn:

In this particular erawhich isthe greater particular person or who has ability in doing something more are
more special than other. Do you want to become among it? It is just simple method to have that. What you
should do isjust spending your time not very much but quite enough to possess alook at some books. One of
the books in the top listing in your reading list is usually Beyond Human Error: Taxonomies and Safety
Science. This book that is qualified as The Hungry Mountains can get you closer in getting precious person.
By looking upward and review this e-book you can get many advantages.
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