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Electronic Commerceis an exciting field of business sector, with new issues emerging continually in this
global and real time business activity. The comprehensive coverage of this fourth edition equips the students
with the latest information in e-commerce—concepts, models, strategies, and techniques that can be used to
build useful e-commerce applications.

The range of topics covered is broad, making this book a solid introductory text for the rapidly expanding
number of courses in e-commerce for business students at the undergraduate or postgraduate level, and also
for students pursuing courses in computer applications, information technology and information science.

The book features several comprehensive and diverse case studies and data on Indian corporations, as well as
multinational companies showing success and failure of their Web-based el ectronic business models. New
material on developments in technology and general business strategy has been added in all the chapters.
This fundamental treatment of the subject of e-commerce coupled with aclear and practical analysis of
market models, continues to make this text an invaluable single source guide for students—arming them with
skillsto deal successfully with the managerial issues they will face as future business professionals.

KEY FEATURES:

* Provides coverage of al elements of e-commerce including customer relationship, supply chain
management, e-payment, e-security, mobile commerce, and Web designing.

» Addresses key legal issues related to cyberstalking, privacy, copyright, and so forth.

* Gives the end-of -chapter Internet search exercises to help students develop analytical skills.

* Defines key technical termsin the glossary.
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From reader reviews:
Faye Wilson:

The reserve untitled E-COMMERCE : AN INDIAN PERSPECTIVE is the e-book that recommended to you
to learn. Y ou can see the quality of the reserve content that will be shown to anyone. The language that
creator useto explained their ideas are easily to understand. The copy writer was did alot of research when
write the book, to ensure the information that they share to you is absolutely accurate. Y ou also could
possibly get the e-book of E-COMMERCE : AN INDIAN PERSPECTIVE from the publisher to make you
far more enjoy free time.

Catherine Her shey:

E-COMMERCE : AN INDIAN PERSPECTIVE can be one of your beginning books that are good idea.
Many of us recommend that straight away because this reserve has good vocabulary that could increase your
knowledge in vocab, easy to understand, bit entertaining but nevertheless delivering the information. The
article writer giving his’her effort that will put every word into pleasure arrangement in writing E-
COMMERCE : AN INDIAN PERSPECTIVE however doesn't forget the main point, giving the reader the
hottest as well as based confirm resource information that maybe you can be considered one of it. This great
information can easily drawn you into brand-new stage of crucia pondering.

Christopher Suttle:

The book untitled E-COMMERCE : AN INDIAN PERSPECTIVE contain alot of information on the item.
The writer explains the woman idea with easy technique. The language is very simple to implement all the
people, so do certainly not worry, you can easy to read this. The book was authored by famous author. The
author gives you in the new period of literary works. Y ou can easily read this book because you can please
read on your smart phone, or device, so you can read the book within anywhere and anytime. In a situation
you wish to purchase the e-book, you can open up their official web-site along with order it. Have anice
examine.

Marianne Button:

Isit anyone who having spare time then spend it whole day simply by watching television programs or just
telling lies on the bed? Do you need something new? This E-COMMERCE : AN INDIAN PERSPECTIVE
can be the respond to, oh how comes? It's a book you know. Y ou are consequently out of date, spending your
gpare time by reading in this completely new erais common not a geek activity. So what these books have
than the others?
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