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Business Process Management (BPM) has been in existence for decades. It uses, complements, integrates
and extends theories, methods and tools from other scientific disciplines like: strategic management,
information technology, managerial accounting, operations management etc. During this period the main
focus themes of researchers and professionalsin BPM were: business process modeling, business process
analysis, activity based costing, business process simulation, performance measurement, workflow
management, the link between information technology and BPM for process automation etc. More recently
the focus moved to subjects like Knowledge Management, Enterprise Resource Planning (ERP) Systems,
Service Oriented Architectures (SOAS), Process Intelligence (PI) and even Social Networks. In this
collection of papers we present areview of the work and the outcomes achieved in the classic BPM fields as
well as a deeper insight on recent advancesin BPM. We present areview of business process modeling and
analysis and we elaborate on issues like business process quality and process performance measurement as
weel astheir link to all other organizational aspects like human resources management, strategy, information
technology (being SOA, Pl or ERP), other managerial systems, job descriptions etc. We also present recent
advances to BPR tools with specia focus on information technology, workflow, business process modeling
and human resources management tools. Other chapters elaborate on the aspect of business process and
organizational costing and their relationship to business process analysis, organizational change and
reorganization. In the final chapters we present some new approaches that use fuzzy cognitive maps and a
recently devel oped software tool for scenario creation and simulation in strategic management, business
process management, performance measurement and social networking.

The audience of thisbook is quite wide. The first chapters can be read by professionals, academics and
students who want to get some basic insight into the BPM field whereas the remaining present more
elaborate and state of the art concepts methodol ogies and tools for an audience of a more advanced level.
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From reader reviews:
James Sharpton:

Why don't make it to be your habit? Right now, try to ready your time to do the important work, like looking
for your favorite e-book and reading a e-book. Beside you can solve your long lasting problem; you can add
your knowledge by the e-book entitled Business Process Management: Theory and Applications (Studiesin
Computational Intelligence). Try to face the book Business Process Management: Theory and Applications
(Studiesin Computational Intelligence) as your pal. It means that it can to become your friend when you feel
alone and beside associated with course make you smarter than in the past. Y eah, it is very fortuned in your
case. The book makes you considerably more confidence because you can know every little thing by the
book. So , we need to make new experience and knowledge with this book.

Kevin Applegate:

Within other case, little people like to read book Business Process Management: Theory and Applications
(Studies in Computational Intelligence). Y ou can choose the best book if you love reading a book. Providing
we know about how is important any book Business Process Management: Theory and Applications (Studies
in Computational Intelligence). Y ou can add understanding and of course you can around the world by a
book. Absolutely right, simply because from book you can recognize everything! From your country until
foreign or abroad you will find yourself known. About simple issue until wonderful thing you may know
that. In this era, we are able to open abook as well as searching by internet product. It is called e-book. Y ou
can use it when you feel bored to go to the library. Let's go through.

Linda Hill:

The book Business Process Management: Theory and Applications (Studies in Computational Intelligence)
make you feel enjoy for your spare time. Y ou should use to make your capable far more increase. Book can
to become your best friend when you getting stress or having big problem using your subject. If you can
make looking at a book Business Process Management: Theory and Applications (Studies in Computational
Intelligence) being your habit, you can get considerably more advantages, like add your own personal
capable, increase your knowledge about afew or al subjects. Y ou can know everything if you like open and
read a reserve Business Process Management: Theory and Applications (Studies in Computational
Intelligence). Kinds of book are several. It means that, science book or encyclopedia or others. So , how do
you think about this publication?

Peggy Gillman:

Information is provisions for people to get better life, information currently can get by anyone on
everywhere. The information can be a understanding or any news even restricted. What people must be
consider when those information which isinside the former life are challenging to be find than now could be
taking seriously which one works to believe or which one the actual resource are convinced. If you get the



unstable resource then you have it as your main information it will have huge disadvantage for you. All of
those possibilities will not happen inside you if you take Business Process Management: Theory and
Applications (Studies in Computational Intelligence) as the daily resource information.
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